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DESCRIPTIONDESCRIPTIONDESCRIPTION   

The SHIFT workshop is a challenging yet refreshing look at communication. While many communi-

cations courses focus on mastering skills and techniques, SHIFT reaches into the core emotional 

dynamics that fuel relationships. Rather than viewing healthy communication as an elusive commod-

ity, SHIFT teaches that communication is a natural byproduct when emotional attachment is present 

between parties. Through this workshop format participants learn to reconnect emotionally while us-

ing communication skills to express this sense of attachment. In the end, SHIFT posits effective com-

munication as a godly, kingdom-building process that points participants towards God. 

AUDIENCE AUDIENCE AUDIENCE    
Although offering insights and skills that of universal appeal, SHIFT is specifically designed for adults 

with a faith-based perspective. SHIFT can be offered as a workshop or retreat curriculum for your 

organization. More specifically SHIFT is designed to benefit each of the following audiences:  

Singles who are interested in richer and more rewarding friendships 

Dating couples desiring to better understand one another 

Engaged and married couples seeking a stronger level of emotional intimacy 

Parents who want to better relate to their children 

BENEFITS BENEFITS BENEFITS    
In addition to being highly interactive and sensitive to various relationship levels and types 

the workshop includes: 

A personality assessment that is quick, fun, and accurate 

Opportunities for personal reflection and group interaction (as well as dyads for couples) 

Case Studies and Reflection Questions that reinforce learning objectives 

Concise (yet comprehensive) format 8-hour format that is conducive for busy lifestyles 

Flexible, non-threatening workshop format  

PRICING PRICING PRICING    
Your organization can experience SHIFT for an introductory price of $995 (plus travel ex-

penses) which includes :  

A qualified SHIFT facilitator for 8-hours of interactive instruction (including MS Powerpoint presentation) 

20 Participant Workbooks (additional workbooks can be purchased for larger groups) 

20 Personality Assessments 

**Additional workbooks and personality assessments may be purchased for larger groups 

 



 
LEARNING OBJECTIVESLEARNING OBJECTIVESLEARNING OBJECTIVES 

HEALTHY COMMUNICATION: AN EMOTIONAL DISCOURSE 
 

MODULE 1: THE COMMUNICATION PROBLEM 
 

Unpack the subconscious psychological forces that impact healthy communication 

Assess the symptoms of a communication failure  

Understand the emotional drivers behind healthy communication 
 

MODULE 2: THE COMMUNICATION PYRAMID 
 

Highlight the four “Communication Killers” 

Examine the importance of stance in mediating family of origin and personality influences 

HEALTHY COMMUNICATION:  A MATTER OF 1— 2 — 3 
 

MODULE 3: SHIFT YOUR TALKING 
 

Learn the five principles of healthy talking 
 

MODULE 4: SHIFT YOUR LISTENING 
 

Learn the five principles of healthy listening 
 

MODULE 5: SHIFT YOUR RELATING 
 

Learn why building “relational equity” is the foundation of kingdom-building 

Learning “active listening” techniques 

Understand why Active Listening serves as the pathway to relational connectedness  

HEALTHY COMMUNICATION:  MASTERING THE HEART 
 

MODULE 6: SHARING HEALTHY INSIGHTS 
 

Understand why insight is fundamental to healthy communication 

Examine the role of motivations and intentions in communication healthy insights 
 

MODULE 7: SHARING HEALTHY FEELINGS 
 

Learn the importance of sharing feelings 

Understand how to overcome your emotion’s defense mechanism  
 

MODULE 8: SHARING HEALTHY TESTIMONIES 
 

Understand the healing properties of testimony 

Learn how sharing healthy testimonies to fulfill the Great Commission 



 

 

 

TESTIMONIALS 

The SHIFT buzz has started to gain momentum as single and couples ex-
perience this dynamic communications workshop. Here are what a few 
male and female SHIFT participants have said after their SHIFT experi-
ence… 
 
“SHIFT will definitely enhance how my husband and I relate to one another 
on a day to day basis.” — Judy 
 
“I’m more conscious of what to do to make my marriage and relationships 
better.”  — Calvin  
 
“This shows me that I have to be more understanding of how my communi-
cation skills affect others.” —  Eric 
 
“Great impact for communicating with people by understanding their per-
sonality.”  —  Mary  
 
“I now have a better understanding of me and how I can shift into a gear to 
move my marriage forward as well as leading others in that direction.” 
— Joyce 
 
“I will definitely use the concepts learned in this workshop—it was a very 
impactful course.” — Cynthia 

Discovering Family International (DFI) is a team of committed Christian educators with a 
passion to impact the mind, heart, and spirit of individuals, families, communities, and 
cultures by providing tools for healthy physical, spiritual, relational, and financial living. 

All DFI programs center upon four interrelated beliefs: 

Every person is created with an intrinsic value 

Every marriage represents an opportunity for self-discovery and growth 

Every family system represents the potential to transform culture 

Every culture provides a glimpse into Godôs ultimate design for healthy living 


